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Michael Ekstrom

System Administrator

Professional Summary

Driven System Administrator with over 5 years of experience in software
implementation and maintenance. Proven history of managing complex
infrastructures and data center operations. Expert in solutions-oriented
business application problem-solving and dedicated to providing
best-in-class service. Skilled at froubleshooting, communication and

automation.

Work History

System Administrator

Syndeo Networks, St. Charles, IL

e Opftimized system security and performance with proactive changes
such as replacing all network switches, firewalls, and adding mail
filtering and sandboxing

e |Implemented, developed and tested installation and update of file
servers, print servers and application servers

e Created systems to increase efficiency such as automation using
PowerShell, creating a web platform for scraping web prices, and

creating an automated licensing system

Field Technician

Armor Technologies, DeKalb, IL

e Performed software and hardware repair on desktops, laptops,
phones, tablets, and game consoles

¢ Installed and maintained Windows domain controllers info new and
existing environments using services like Active Directory, DHCP, and
DNS

e |nstalled SIP trunking services including VolP PBX systems and phones

e Created site-fo-site VPN for network communications between office

locations and client-to-site VPN for user remote access

@ Contact

Address
DeKalb, IL, 60115

Phone
(815) 201-3950

E-mail

contact@michaelekstrom.com

@ Skills

Linux Administration

Excellent

Windows & Active Directory

Excellent

Virtualization

Very Good

Programming & DevOps

Very Good
@ Languages

Python
00000
Excellent
PHP
00000
Excellent
JavaScript
0000
Very Good
PowerShell

Very Good



